MPABWJIA OHJIAMH-KOHCYJbTUPOBAHUA

|. IIpaBoBoe peryiMpoBaHue OHJIANH-KOHCYIbTALNH.

OHnaliH-KOHCYNbTallMU (KOHCYJBTUPOBAHUE JIUCTAHIIMOHHBIM CIIOCOOOM)
CHeUaIMCTaMH MEIUIMHCKOW OpraHu3allid OCYIIECTBISAIOTCS HAa OCHOBAHUU
JIOTOBOpA OKa3aHUSl KOHCYJIbTAIMOHHBIX YCIYI B COOTBETCTBUU C TPaXITaHCKUM
3aKOHOaTesbcTBOM Poccuiickoit denepanum.

JloroBop oKa3aHUs KOHCYJbTAIMOHHBIX YCJYI — 3TO COIVIANICHUE, TI0
KOTOPOMY MeIUIIMHCKas opranu3aius (Mcrnonaurens) 00s3yeTcs Mo o0paieHIo
rpaxaandHa (3aka3yuka) OKas3aTh KOHCYJIBTAIlMOHHBIE YCIYyIH B 00beMe,
NPEeIyCMOTPEHHOM  JIOTOBOPOM, a 3aKa3yuk o00s3yeTcs WX  OIUIATHTh
(ct. 779 TK PD).

BAKHO! Meaununckas opranuzaius nyonukyet /loroBop Ha oka3aHue TUIaTHBIX
KOHCYJABTAIIMOHHBIX ~ ycHyr  (OHJIalH-KOHCYnbTanuu). @Daxt  odopmieHus
3aKa34uKoM 3asiBKM-aHKETHl Ha OHJIAMH-KOHCYIBTALMIO, 3aIIpOCa Yepe3 oreparopa
U OIUIaThl YCIYTH OHJIANH-KOHCYJBTALMK SIBISIETCS TOJHBIM U 0€30TOBOPOYHBIM
IPUHATHUEM YyCJIOBUM JloroBopa Ha OKa3aHME IJIATHBIX KOHCYJBTAllMOHHBIX YCIYT,
T.e. 3aKa34yuK, OTIPABUBIIMK 3asBKy W OIUIATUBIIMK YCIYI'y, CTaHOBUTCS
YY4aCTHUKOM JIOTOBOPHBIX OTHOLICHUN ¢ MEIULIMHCKOW OpraHU3aIuen.

Ha ocHOBaHMM DIMCBMEHHOIO 3asBJICHMs  3aKa3uMka MEIUIMHCKON
OpraHu3anuend IPeNOCTaBIACTCA DJK3EMIUIAP J0roBOpa Ha OKa3aHWE IUIaTHBIX
KOHCYJBTAlIMOHHBIX YCIYr (OHJAiH-KOHCYAbTAllMM) B IHCbMEHHOM BHJIE C
NOJIUCIMU CTOPOH.

1. ®opmar (Buabl) OHJIAWH-KOHCYJIbTUPOBAHUSA U CIIOCOOBI €0 MPOBEIEHMS.

1. OHnaitH-KOHCYJIBTAIUS TI0 BOIIPOCAM 370POBbs i MPO(DHUIAKTHKH :

e MoryrT OBITh JaHBl OMNpEAENIEHHbIE PEKOMEHJAIUU  OTHOCHTEIHHO
UMEIONINXCS 3a00JIeBaHUH U (MJIH) UX MPOPUIAKTHKH,

® MOXET OBITh pa3bsICHEHO, K KAaKOMY Bpady HYKHO OOpaTuThCcs 3a
MEIUIIMHCKONW TIOMOIIBIO; KakKhe BHUIbI 00CIeIOBAaHUN HEOOXOAMMBI IS
MMOCTAHOBKH JMArHO3a;

® MOXET OBITh JAaHO Pa3bSICHEHHE PE3YJIbTATOB MPOBEICHHBIX HCCIEIOBAHUN
py HaJIWMYMKA MX y 3aKka3umka Ha pykax (Hanpumep, peHtred, KT, 3akmodenue
CHEIUANKNCTOB MO pe3yjbTaTaM OYHOW KOHCYJIBTAIIMHU U TIP.) U «BTOPOEC MHEHHE
CTIICITUATHCTA.

® PEKOMEHIIYEeTCSl OOPATUTHCSI B OYHOM PEXHUME B TPODUIHHYIO METUIIMHCKY O
OpraHu3alyio0 I MPOBEACHHS OCMOTpPA, TMOCTAHOBKM JMAarHO3a W Ha3HAYCHUS
JICUCHMSI.



2. lTloBTOpHBIN mpueM OHJAH B ciy4yae, KOIJa MalMeHT yXe ObUI Ha OYHOM
MpUeMe U HYXAAeTCs JINIIb B YTOUHEHUAX:

® MOTyT OBITh JIaHbl PEKOMEHJALMHU 10 KOPPEKIHH HAa3HAYEHHOI'O0 Ha OYHOM
IpUeMeE JICUEHUH.

3. OwnnaitH-xkoHCynbTanus «KOHCUINYM JIJIs1 TAIUEHTOBY

® MOTyT OBITh JITaHbl Pa3bsICHEHUS, PEKOMEHAAIIMN CMEXHBIX CHEIHAIUCTOB,
T.€. DKCIIEPTHOE MHEHHME [BYX MU Oojee Bpauedl MOJ PYKOBOACTBOM BEIYILErO
CIEIUAJIKCTA.

B 3aBucuMocTH OT BH/a OHJIAWH-KOHCYJIbTAIlMM M TOTpeOHOCTEW 3aka3umka
JAUCTaHIIMOHHOE KOHCYJIBTUPOBAHUE MPOBOTUTCS OJTHUM U3 CIIEAYIOUIUX CIIOCOOOB
(o BbIOOPY 3aka3umka):

o Tenedon
e Temerpam
e DJEKTpOHHAs Mo4Ta

BAKHO! PesynbTaThl OHJIAWH-KOHCYJIbTAIlMM HE3aBUCUMO OT ee (opmarta u
criocoOOB MPOBEJACHUS HE MOTyT OBITb HCHOJB30BAaHBl JUISI TTOCTAaHOBKHU
OKOHYATEJIBbHOIO JUarHo3a M Ha3HaYeHUS MEIUKAMEHTO3HOT'O JICUCHHS.

B coorBercTBUU ¢ DenepanbHbiM 3ak0oHOM OT 21.11.2011 Ne 323-d3 «O06
OCHOBax OXpaHbl 340pOBbs TpaxaaH B Poccuiickont denepauun» MOCTAHOBKA
JIMarHo3a U Ha3HA4YEHUE JICUCHUS OCYIIECTBISIETCS TOJBKO MOCJIE OYHOTO MpHUeMa
cHernuanancTa.

I11. Ilopsinok opopmiieHHs 3aiBKH HA MPOBeJeHUE OHJIAWH-KOHCYJIbTALMH.

1. 3aiiTi Ha caliT MEIMIIMHCKON opranu3anuu WWw.dentservice.ru.

2. O3Hakomuthcsi ¢ I[lpaBunamMu OHJIAMH-KOHCYJIBTUPOBAHMS W JIOTOBOPOM Ha
OKa3aHHUE KOHCYIbTAIIMOHHBIX YCIYT.

3. BeiOpath Bu OHJIAHH-KOHCYJIHTAITUH.

4, BeiOparh W3 CIIMCKa  HEOOXOAMMYIO  CIEIHMAIBHOCTh  Bpada  (Kpome
KOHCHJILYMOB).

5. BoiGparth U3 criucka KOHKPETHOTO Bpaya (KpoMe KOHCHIINYMOB).

6. 3anonHUTH 3adABKy-aHKETy, OIMWCAB I1IeJb OHJAWH-KOHCYJbTAllUU, 3ampoc,
KAIOOBI.

7. IIpu HEoOXOMMMOCTH 3arpy3uTh JOKYMEHTHI (BbImucku u3 apyrux JIITY,
pe3yabTaThl 00CIICIOBAHU, 3aKITFOYCHHS CIICITUAIIMCTOB | TIP. ).

8. Buectn kouTaktHyto uHbopmamuio o mamuente (PUO, mara poxaenHws,
TeseoH, NEKTPOHHAS TI0YTa, CKAMII).

9. [loaTBepauTH CoTrache ¢ YCIOBUSMHU JOTOBOpPA OKa3aHWUS KOHCYJIbTAIIMOHHBIX
yCIYr ¥ UHPOPMHUPOBAHHOTO JOOPOBOJIBHOTO COIJIacusi Ha MPOBEJICHHUE IJIATHOU
OHJIAWH-KOHCYJIbTAIlAH.



http://www.dentservice.ru/

10. [IpousBecTu OHNANH-OIUIATY HA CaillTe MEIUIIMHCKONW OpraHu3alud WU IO
PEKBU3UTAM.

11. OTBeTUTH, Ha 3BOHOK oOIEepaTopa JUisl TMOATBEPXKIACHUS 3asiBKU U moadopa
yA00HOT0 BPEMEHU JIJIsl OHJIATH-KOHCYJIbTAllUH.

BAKHO! 3asBKka CTaHOBHUTCSI aKTUBHOM TOJIBKO IOCJE 3BOHKA OIEparopa KoJj-
LIEHTpA.

V. Ilopsinok npoBeeHUs1 OHJIANH-KOHCYIbTAIM.

1. OHnalH-KOHCYJBTAIMS MPOBOJUTCS TOJIBKO MPU HAJTUYUHU TOJITBEP>KICHHOTO
corjlacusi C YCJIOBHSIMU JIOrOBopa 00 OKa3aHUM KOHCYJIBTAIlMOHHBIX YCIyT U
UH()OPMUPOBAHHOTO JOOPOBOJILHOTO COTJIAcHs Ha MPOBEJICHUE TUTATHOM OHJIAWH-
KOHCYJIbTaIIUU.

2. B 3aBucuMocTH OT BHJa OHJIAMH-KOHCYJIHTAIIMA OHA MOXKET OBITh MTPOBEICHA B
tedyeHue 1-3 pabouux JHEW Mocie MOATBEP)KISHUS 3asBKHM B COTJIACOBAHHOE C
3aKa3ulMKOM BpEMs.

3. B HazHaueHHoe I OHJAWH-KOHCYJIBTAllUM BpeMs Bpad  CBSI3BIBACTCS
¢ 3aka3uyukoM no tenedony wiu ¢ momoinpio Tenerpamm. 3akazuuk 00s13aH OBITH HA
CBSI3U B COTJIACOBAaHHOE BpeMsl.

4. B cmydae, eciau OHJAWH-KOHCYNbTallUg HE COCTOSJIACH, ACHBI'M OCTAIOTCS Ha
JUIEBOM cueTe 3aKa3uHKa.

5. Tlocne nmpoBeneHus: OHIANH-KOHCYJIBTAUN 3aKa34YUKY Ha JIEKTPOHHYIO TIOUTY
HaIpaBJIIETCS aKT 00 OKa3aHUHM KOHCYJIbTAllMOHHBIX YCIVT.

BAKHO! OnnaliH-KOHCYIbTAIMsI HE MOXKET pacCCMAaTPUBATHCS KaK aHAJIOT OYHOM
KOHCYJIbTAIlUU CIICIIUATIUCTA.



